
“CHEATSHEET” WHEN FORGETTING YOUR PASSWORD!   

(See instructions below) 
If you need further help, just let us know.    

 

 

Step 1.  On the login page there is a link to click, “Forgot Your Password”? 

 

 
 

Step 2.  Enter your user name and click on Go. 

 

Step 3 on the Next Page…. 



 
 

Step 3. Answer the Security Question.  When we first set up your account, we use the security question, 

“What is your favorite color”?  The answer is always “Blue”.  You can change your security question and 

password anytime you like after you login.  Go to the top of the toolbar and click on “My Account” & then 

click on “Update my Information”. 
 

 
 

Step 4 Continued on Next Page………….. 

 

Step 4.  It will show you that the password has been sent. 



 
 

 

Step 5.  An email will arrive giving you the information needed.  Hope this helps you out! 

 


